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Safety First and Always

Our commitment:
Act, and require others to act,

in a manner that puts the safety 
of our employees, customers 

and communities first

Continually updated 
training & safety programs, 
including United Academy® 

training onsite or online 

Robust training & support
on new equipment & technologies

On-site culture of safety, 
including daily safety huddles

United4Safety pillars: 
Think Safe; Work Safe; 

Drive Safe; Live Safe

Journey to zero injuries, goal to 
reduce total recordable incident

rate (TRIR) to 0.40 by 2030*
(*0.76 2023 TRIR)

Safety-first programs, incl. 
Hazard 360 assessments

Our commitment to safety remains at the forefront
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Our purpose, vision, and values

United in Our Commitment to Customers, Communities, and Each Other

Vision

To be the best partner for worksite 
safety, productivity, and sustainability

3

Purpose

Build a better future together

Values

Safety First Visible Customer- Absolute Community- Continuous Sustainability Passion for
Leadership Driven Integrity Minded Innovation People
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PEOPLE

Our Company Strategy
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We have $21B in fleet, 
which consists of 
4.8K cat-classes

We are the world’s 
largest equipment 
rental company

From our founding in 
1997, United Rentals 
has grown to over 
1600 locations.

Geographic breadth to provide a one-stop shop for customers
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BROADEST EQUIPMENT SELECTION

SAFETY TRAINING & CERTIFICATION

DEDICATED TEAM 

DIGITAL SUITE OF TOOLS

• From aerial boom lifts and scissor lifts to complete floor care, United 
Rentals has the broadest selection of quality equipment. Backed by 
a dedicated team of industry experts, we have the equipment and 
solutions to keep facilities running smoothly in the expected and 
unexpected emergencies. 

• United Academy is a comprehensive training solution designed to 
help reduce overall cost and complexity of safety training and 
credential tracking for employees. Through online or onsite courses, 
United Academy offers confined space, aerial training, material 
handling equipment and so much more.

• United Rentals has a comprehensive, integrated suite of digital tools 
to help customers work smarter, increase productivity and enforce 
safety o any worksite. Our cloud-based fleet management software, 
Total Control, and the United Rentals Mobile App help customers 
stay in the know and in control.

• Our dedicated team is ready to handle equipment requests from start 
to finish. Whether your team needs small aerial lifts to hang banners 
or change lightbulbs, or a turnkey solution for supplemental power, 
we have what you need, when you need it. 

What United Rentals Can Do For You
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One stop shop for all your rental equipment needs

GEN RENT / AERIAL
• Forklifts
• Boom Lifts & Scissor Lifts
• Excavators
• Compressors
• Skidsteers
• Light Towers
• Water Trucks
• Backhoes
• Trucks

POWER & HVAC
• Chillers 
• Power Generation
• Air Conditioners
• Heaters
• Dehumidifiers
• Fuel Tanks
• Power Distribution

• Large Centrifugal Pumps
• Submersible Packages 
• Wellpoint Pumps
• Filter Pots & Filters
• Vacuum/Excavation Units
• Custom-Fabricated Pumps
• Tanks and Accessories
• Liquid or Vapor Filtration

FLUID SOLUTIONS

• Portable restrooms
• Restroom Trailers
• Shower Trailers
• Laundry Trailers
• Hand Washing Stations
• Tanks & Water Systems
• Emergency Response & 

Support

ONSITE SERVICES

TOOL SOLUTIONS
• Customized Solutions
• Manned or unmanned mobile tool 

trailer
• Hoist & Rigging
• Specialty Welding
• Pneumatic, hydraulic, & electric tools
• Blinds
• Radios

TRENCH SAFETY
• Engineered Systems
• Trench Boxes
• Hydraulic Shoring
• Road Plates
• Pipe Testing Equipment
• Confined Space Equipment
• Barricades & Signs

STORAGE & OFFICE
• Conex boxes
• Mobile containers
• Shipping containers
• Portable office trailers
• Ground level containers
• Modular buildings
• Custom or standard sizing

• Timber Mats
• Timberlite Mats
• 3-Ply Laminated Mats
• Crane Mats
• Cross Flex 2-Ply Deck Mat
• Composite Mats
• Complete access matting 

solutions

MATTING SOLUTIONS
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Worksite Performance Solutions 

Ensure a safe & secure site through 
monitoring & control

SAFETY
Integrated solutions to 

lower emissions

SUSTAINABILITY

Connect people, 
equipment & data to 

drive safety, productivity 
& sustainability on the 

worksite

Drive productivity by optimizing uptime 
and utilization

PRODUCTIVITY

EQUIPMENT ACCESS

SITE ACCESS

WORKER INSIGHTS

OPERATOR CERTIFICATION

FUEL & FLUID MANAGEMENT

PROACTIVE SERVICES

UTILIZATION MANAGEMENT

EQUIPMENT ON DEMAND

EMISSIONS TRACKING

SUSTAINABLE EQUIPMENT

ENVIRONMENTAL 
MONITORING & CONTROL

HYBRID POWER SOLUTIONS

Note:  Additional solutions added over time 
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• 2025 new openings – in red
- Norfolk, VA
- Providence, RI
- Albany, NY
- El Paso, TX
- Savannah, GA
- Ottawa, ON
- Springfield, AR
- San Antonio, TX

• All additional open locations in blue

United Rentals Flooring & Facility Solutions Locations
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United Rentals Flooring & Facility Solutions
Showroom
• Dedicated showroom (800+ 

SQF)
• Surface Prep and Cleaning 

Showcase
• Accessory display : “Wall of 

Fame”

Parts Room
• Parts Room separate 

from Gen Rent Parts
• Lockable storage for 

Diamond Segments

Shop / Storage
• Dedicated enclosed shop 

space, defined line from 
Gen Rent Shop (3,000+ 
SQF)

• Power Drops

Delivery Vehicles
• Dedicated, specialized 

delivery equipment
• Enclosed trailers ground 

level for loading
• Enclosed Drop Deck Trailer
• F-250 crew cab Pickup 

Truck w/liftgate
• F-350 dually flatbed with tie 

downs
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United Rentals Truck Locations
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United Rentals Commercial Truck Fleet Overview
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Custom Upfitting: Build your desired work truck package
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Utility Truck & Equipment
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We know project challenges pop up along the rental process

• Lack of controls in 
ordering can lead to 
excess equipment on site  

• Team on site needs to 
know when equipment 
will be arriving 

• No visibility to 
equipment or whether 
its being used 

• Difficulty tracking 
invoiced costs and 
managing PO 
values/balances

• No confirmation of stop 
time on rentals 

• Can be tedious and 
time-consuming to find 
missing invoices  

ORDERING TRACK & 
MANAGE

RETURN & 
INVOICING



16I 

Total Control & the United Rentals Mobile App provide complete visibility 
and control over your account from any desktop or mobile device 

ORDERING
• Easily ensure all information is accurate 

with real-time visibility to orders
• Set up equipment & order notifications

TRACK & MANAGE
• Request pickup or service in a few 

clicks, plus more functionality to keep 
control over your equipment 

RETURN & INVOICING
• Quick access to billing and the ability to 

pull reports for current & projected costs 
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In the field: easily keep track of all orders and manage 
equipment from anywhere

FINCH LRT
MILADY RD & FINCH AVE 
W
NORTH YORK, ON M9L 
2H7

11 MARS ROAD
ETOBICOKE, ON
(888) 664-5007

 Track your deliveries 

 Place a service request in seconds from the 
mobile app 

 View the location & utilization of telematics-
enabled units  

Take advantage of leniency windows to avoid 
paying more 

 
 Update the purchase order and estimated 

return date on your transactions
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Drive efficiency in the office with instant access to invoices 
and the ability to pay bills in minutes 

 Find invoices easily and make 
payment in minutes

 Apply credit memos to open invoices

 Request lien releases online and track 
the status of all requests

 Set up regular email reports of 
outstanding invoices

 Export rental history data 
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Getting Started

• Learn More in tomorrow’s general session with Rob 
Halsey, VP – Marketing, United Rentals

• Simple discovery document with your PA account 
executive

• Contact us: ProcureAnalytics@ur.com

mailto:ProcureAnalytics@ur.com
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